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China World's first Al news anchor unveiled in
China

The ‘tireless’ artificial news readers simulate the voice, facial
movements, and gestures of real-life broadcasters

Lily Kuo in Wuzhen
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HOW IT WORKS?



Artificial Intelligence

Machine Learning

Deep Learning
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Input Feature extraction Classification Output
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Input Feature extraction + Classification Output
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HOW IT WORKS?
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INTELIGENCIA ARTIFICIAL EM CINCO MINUTOS

“SISTEMAS QUE PODEM SENTIR,

Percaber os sinals gue o
mundo envia
Proe essando ir

sons & faly

AGENTES VIRTUAIS

Intorface homem maquina

+ Estabelece o primeiro nivel
de contato com os chentes

+ Responde a perguntas e
perguntas com sugeetdes
o verbsis

* Subetitul 3 representacio do
servigo 3o chente coline

Analisar ¢ entender os
dados ¢ .l'||-J'H|m":')r'-~.
coletadas adicionando
significado & insights

Tomar agao e Interagl
com o mundo
base na compreensio e
entendimento

COMPREENDER, AGIR & APRENDER”

Q

-~

)

Melhorar o desempenho
(qualidade, consisténcia &
procisdo) com base em

experiéncias do mundo real

AUTOMAGAO DE PROCESSAMENTO DE RECONHECIMENTO MACHINE
PROCESSOS - ROBOS LINGUAGEM NATURAL DE IMAGEM LEARNING
Mimetismo de agho R h de Voz/texto Andlize o ular R de padrées big data
< Imita tarefas rotineiras e + Permite a compreenzdo entre + identificagdo e detecgdo de « Analsa grandes conjuntos de

demoracas humano e maquira objetos cu recursos de dados

+ Viavelpara processosdealto  « Compreende a nuance da magens digitals « Alinha-se a processoze
volume . linguagem + Requer um grande conprto de expactativas subjetivas e
+ Requer decitdes baseadss em  « Extratos sigrificam e dados de sprendzagen maledveis

regras sem |ulgamentos
« Gavtlhos e entraciss dgtss

expressam
linguagem natural

em

+ Precitivo & prescritvo
+ Interprets entradss de teto,
fals, visual & s

Copyright© 2018 Accenture. All rights reserved. Accenture Confidential and Proprietary Material. Accenture Logo and High Performance Delivered are trademarks of Accenture.



THE RISE OF THE

60%

Handling Time
optimization

The average handling
time reduction
delivered by our VA
solutions

80%

User Satisfaction

Increase in postive user

expanence and usar
salisfaction using
Accenture delivered VA
solutions

88%

Staffing
Optimization

The average FTE
reduction delivered
for our clients via VA
implementation

1. Gartner: Market Insight: How to Collaborate and Compete in the Emerging VPA, VCA, VEA and Chatbot Ecosystems
2. IDC FutureScape: Worldwide IT Industry 2018 Predictions 1. Gartner: Market Insight: How to Collaborate and Compete in the

Emerging VPA, VCA, VEA and Chatbot Ecosystems

3. IDC FutureScape: Worldwide IT Industry 2018 Predictions

4. Gartner: Ten predictions for IT organizations for 2018 and beyond

Gartner: Conversational Al to Shake Up Your Technical and Business Worlds
5. Gartner: Conversational Al to Shake Up Your Technical and Business Worlds

6. Liveperson: booklet

By 2020, Chatbots will
be responsible for over

Juniper research

250M+

Customers with
VA access

Through the VA
solutions Accenture
has delivered, over

250 Million customers
now have access lo
24T VA support

By 2020, Smart agents

will facilitate

of mobile interactions,
and 20% of brands will
abandon their apps 2

Gartner

would prefer a bot

to a human if the
same result can be
achieved ©

Liveperson

By 2020, VA market to
be worth at least

representing ~30% of
the cognitive market*

IDC

of customer service
experiences will be
handled by
conversational agents
by 20201

Gartner

of new enterprise
applications will use
chatbots by 2020 >

Gartner

By 2020

of customer
interactions will be
managed without a
human 3

Gartner

The average person will

have
with
bots than with their
spouse 2
Gartner

By 2020, Virtual Employee
Assistants integrated across
enterprise stacks will

of staff
by i

Gartner

Copyright © 2018 Accenture. All rights reserved.



Notas Lembretes Calendario
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o Tim Brasil
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Con\lersas que se encerra Hoje
29/06/2018.

Lembretes Calendério

stas de Transmi Deseja aproveitar que a
. : e copa esta chegando para
Tim Brasil
ativar o pacote COPA 2018
e receber todas as noticias

em primeira mao por aqui?

Até de Ténis - VV

4
. Robson Sano:
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N&o, obrigado

Al Brasil 15:44 . _
+55 11 98278-1184: Tudo bem! Se desejar aderir
basta nos perguntar sobre a

IT NETWORKING 1... 1 COPA2018. @

' p..\ +55:41.9119-3687: Algo mais que gostaria de
‘ saber?
~. CLUBE DO BOLIN...

A

@ +55 11 98175-3668: Quero a segunda via da
fatura




Brazilian use CASEs
in production
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Online consumers use a voice assistant

Voice Assistant Usage

> 60%
40% 60%
Do Not Use Voice Use Voice
(45% LY) (55% LY)
Use voice
. Use Embedded Voice only
B useBoth
Sample base: all respondents Which of the following do you currently use? . Use Smart Speaker only

2019 n =1000 2018 n=1000

Copyright © 2019 Accenture All rights reserved.
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“"Brands that can offer advanced AI
capabilities within devices and
interfaces could control the
ecosystem of products and services
offered to consumers in their
home.

For some, that could prove
challenging. And for those unable
to get there, 1t will be critical
to develop close partnerships that
ensure their products and services
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# New

o Record v
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My Tasks
Backup
Bot Store
RF4 Demo
Backup Demo RPA,
14-05
20-05
21-05
22:05
Final com sucesso
Sample Tasks
My Exes
My Scripts
My Docs

$£° MetaBots

¥ Workflows

£l task(s) Username; devpec? (Online)

P Run

172.20.140.5

A, Edit

Final com sucesso

Demo_RPA atmx

PROPERTIE
L
# General
Repeat
Speed
Notification
Hotkey
Security

Analytics

CRORS

Share View

m Delete .!. Upload

RPA Folder Run

» ThisPC » DATA(F:) » RPAFolderRun »

-« Favorites
Bl Desktop
& Downloads

Errors

; Exemplo dados
| Recent places ‘

1% This PC

s Desktop

‘| Documents

4 Downloads

W' Music

= Pictures

H# Videos
_“, Local Disk (C:)
 Temporary Storage |
—u DATA (F)

€l Network

2items  1item selected 62 bytes

Date modified: 5/22/2019 3:01 PM

Date modified: 5/20/2019 2:31 PM
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x Actions
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INTELIGENCIA ARTIFICIAL EM CINCO MINUTOS

“SISTEMAS QUE PODEM SENTIR, COMPREENDER, AGIR & APRENDER”

SENTIR

Parcaber os sinals que o
mundo envia,
processando imagens,
sons & fala,

Analisar @ entender oy
dados & informagoss
coletadas adiclonando
significado & Insights

Q

-

AGIR APRENDER

Tomar agio e Interagl Melhorar o desempenho
com o mundo lisico com (qualidade, consisténcia &
base na compreensio o procisdo) com base em

entendimento, ncias do mundo real

RECONHECIMENTO
DE IMAGEM
Analize e entendimento ocular

« identificagdo e detecgdo de
objetos cu recursos de
magens digitals

+ Requer um grande conprto de
dados de sprendzagen






Procurado por
homicidio vai para o
carnaval de Salvador
vestido de mulher e é
preso apos ser
flagrado por camera

https://globoplay.globo.com/v/7438074/
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VIDEO RECONHECIMENTO, IMAGENS AEREAS IDENTIDADE &

DETECCAO, ENTENDIMENTO DE BIOMETRIA
CLASSIFICACAO & TEXTO
ACOMPANHAMENTO NLU
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2° OFICIO DE NOTAS E ANEXOS " 1| NOMES:

Notariais © do Rogistro Conirais Saarmg e
R - G- 79 SEROOD1 7Y ‘LUZIA APARECIDA MENDON {A ALBUQUERQUE SILVA*
R I I LT
g, Olden Bartine Carvije Soserive 'FERNANDA NEPOMECUNOSILVA ANDRADE'
Mangpstrns du T MAaos & Dhaowsied bon «
A . m— CWE e s 2m Crvts dan Ponsrms hriduwas J
T — < | CPF:
Trimstacko
o ) IR ot 555.555.555-55"
PROCURACAO PUBLICA BASTANTH QUE FAZ FERNANDA SRSSONES-05
ANDRADE DOS SANTOS
DATA:
MIIAM w osle eo  Instrumento
Ary F omms ek M‘ sove ,:; “"m“""":::_"" _u‘“m‘m ‘que ao primeiro dia do més de novembro do ano de dois mil e
‘ JONCA ALBLXY IR TSN 8 e s dezessete’
a R 12345 DOre : : - remdente ¢
.haucnu. & Wun ».a.w&‘.'.‘..? &"('l'.'.' o-;b Ne ﬂ e PODERES:
i L3O, el por mim, 2* Sabst

' lomal

‘oqwdoolb.&nn.md-.mh outorgante, Nd‘wqm.pur—u-pohlho
bastante

Imitrumento, e nos termos de direito, nomeis © constitul  sua procursdor  FABIO 'fim especial de MOVIMENTAR CONTA CORRENTE DE
MNO SA ALBUQUERQUE.  benailelro, soltel poradar da RO w*

RIII2Y . DORCCO, o Loscriis no CRPAMP. st v SRR .o * - DEPOslTos', 'contratar produtos e servigos', ‘assinar contratos
Abade 18 i quaisquer outros documentos necessarios procedendo depdsitos
em dinheiro', 'solicitar saldos e extratos', 'requisitar taldes de
cheques', 'emitir cheques e saques', 'endossar cheques', 'retirar
cheques', 'devolvidos', receber senhas', ‘cadastrar

senhas', 'movimentar’, 'desbloquear cartoes magnéticos', 'firmar
documentos', 'pagar taxas efou tarifas', 'receber e conferir extratos',
‘proceder reclamacdes e solicitar retificae es', 'fazer aplicacoes
financeiras', 'solicitar resgates’, 'assinar recibos', 'autorizar
débitos', 'fazer transferéncia de valores TED', 'receber avisos’,
‘encaminhar documentos', "solicitados’,

'proceder consultas no banco', 'pegar extratos', 'resolver quaisquer
pendencias’, 'substabelecer

mmmm-mmawmumﬂ.)mmwmmm
2* Substituta, que lavrel a pr 80, 8 qual he sendo felta ¢ lida om vor alta, sceita,
© asuina. Dbm..mmmd-lm-’lo“d.toﬁlm Fu,

mMMMmmraL inaque & conferi, subscrevi, dou 18 o }ﬁm .eﬂ pandas P‘rﬂrﬂfi

Hardmode (match do texto)
Machine Learning (Random Forest - TF-IDF
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PROPOSICAO DE AUTOMACAO

PROCESSAMENTO DE DOCUMENTOS PARA SOLICITAGAO DE CREDITO PJ

® o @

é »
>
[
< Esteira de Coleta manual de Classificagdo de crédito, pessoas, Solicitagdo de crédito PJ e
operagdo recebe a dados pertinentes a avalistas, e poderes nos dados extraidos enviada manualmente
documentagdo validagdo de credito para tomada de decisao processamento adicional

e S —_— —_—

o

oc

>

=

E Processamento (lote Extracdo automatizada de Processamento do motor Validacio humana de resultados Disparar processols) de

ou tempo real) de dados dos documentos de IA para extra¢do de dalA automagao (RPA) para

contratos e (imagens digitalizadas) entidades e construgdo de Tratamento manual de excecdes prosseguimento da cadeia
procuragdes relacionamentos de aprovagdo

em interface amigavel
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IDC MarketScape Worldwide Artificial Intelligence Services Vendor Assessment
IDC MarketScape Worldwide Artificial Intelligence Services

2019, April
IDC MarketSpace
Worldwide
Artificial
Intelligence

Source: IDC, 2019




